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{This booklet is a supplement to your Owner’'s Manual  uvlijbuy p Bl clloll Jua) dlosi go wirisll I'a.mJ

Keep this booklet in your vehicle. iyl 6 sl 1agy Beiol
Warranty information is provided to protect your investment hqhall glu J1L5 o ¢ljlaiiwl dslas] glanll cilogleas ¢laigji ais
with an outline of procedures for solving any problem you may S el Glei Lous Lggolgi 26 dlduiwe §T do Wlelpall dnyyell

have with your new Chery vehicle. Your Owner’s Manual also  aols ilogleo (. le (sginy elijluuw golall cllall Juls of Las 63322l
contains important information. Be sure to read it carefully. ) lisy diclps o 280

All information is based on the latest data available at the time =g il Cu6g dsliall WLl Ganl e cilogleall 2100 2 aiei
of publication and is subject to change without notice. Jlood] 9o pueill dnje

Please be aware that any modification to your new Chery vehicle ol o501 833220l pab elijlwn Juaei ol of elyal Logleo gg 4y of (-2
could affect its performance, safety or durability and may even .dyog4sJl dabiill 15lgiil Lyl Jiay 269 Lgiilio gl Lgilol gl Lgilal L 1igs
violate governmental regulations.
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What is Covered glonll awbsy Lo

:olonal fay
S)laall @i 25 o glasll 646 [y

Warranty begins:
The warranty period begins on the date the vehicle
is first delivered.

e

Basic Coverage Period: @b dll dubeill 651
Chery Alghanim warrants that it will either repair dehsd gi Jlauiiwl gl ollnl pg &i ol edilsll (SHAU 0]
or replace any part of the new Chery vehicle that ol algnll (6 @&ugheo cLil5 5] 6229ll (Spab 6jlw go
is defective in material or workmanship under — gl clifiawl (salell Jlosiwll Wbgph o6 dyeinall
normal use except those items listed under “What 6 Lgido 6pial «glanll aihoy 1l Lo» 6;_&5'9_62&_7]31:“
is Not Covered” for a period of 6 years or 200,000 glondl aubei . @wl Lagil *lpioglis 200,000 gl wilgisw
kilometers*, whichever comes first. Warranty AW 8jLudl eldlo (I o Jiiy J6ill abls
Coverage is fully transferable to subsequent vehicle )

owner.

Exceptions: 1l elifiaul

The items specified in the following page are
covered for periods other than the Basic Coverage.

e wljial glanll lgibe) adlil asenll 6 83300l 2gill
Auwlw il ddhsill 65io
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*Terms and conditions apply oo llg bgpill @ubi*
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Engine:

The warranty covers the original engine that the
vehicle was equipped by factory for a period of 10
years or 1,000,000 kilometers*, whichever comes
first from the original date of sale. This warranty is
exclusive for the first owner.

Battery:

The warranty covers the original battery that the vehicle
was equipped by factory and the remote’s key battery
for a period of 1 year or 30,000 kilometers*, whichever
comes first from the original date of sale.

Shock Absorber:

The warranty covers the original shock absorber
that the vehicle was equipped by factory for a
period of 3 years or 60,000 kilometers*, whichever
comes first from the original date of sale.

*Terms and conditions apply
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Exhaust System:

The warranty covers the original exhaust system that the
vehicle was equipped by factory for a period of 2 years or
60,000 kilometers*, whichever comes first, from the original
date of sale.

Fuel Injector:

The warranty covers the original fuel injector that the
vehicle was equipped by factory for a period of 3 years or
60,000 kilometers*, whichever comes first from the original
date of sale.

Timing Belt:

The warranty covers the original timing belt that the vehicle
was equipped by factory for a period of 3 years or 60,000
kilometers*, whichever comes first from the original date of
sale. That only applies to Tiggo 2 PRO 1.5L.

*Terms and conditions apply
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Spare Parts:

The spare parts installed in Chery Alghanim Service
Center, or bought through our spare parts retail
counters, are set for a warranty term of 1 year or 30,000
kilometers* from the repair/purchase date, whichever

comes first. That does not include the limited warranty

on the parts mentioned below.

5Ll ghs

S &ibo j 540 (-6 Londy ady Gl L)l 2 bs piei
el sy L 2 hs oy 26lio oo w8l of euilall
Fliioglis 30,000 éyls) of diw 62.0) glonll dlgaio
ey g0 Gibiy clpddl/oodl AU oo Guwl Logil

.olial 89930l g béll 63g3a0ll élasll

.

Bulb, Fuse, Lubricating oil, Air filter,
Oil filter, Fuel filter, Air-conditioning
filter, Spark plug, Coolant

- 2
Part Name Month/Kilometers jgi/jioglsis dshsll puul
Glass (including mirrors) 3/5000 (Obladl Jouin) ool
Wipers Blade 3/5000 abjl vbluwo Jy
Clutch Plate 3/5000 (ohilall) gulall o
Brake Disc / Drum 3/5000 (Clawall) Jolpall polysl
Brake Friction Lining 3/5000 (caylaudl) Jolpoll cilons

No Warranty glonJl lglouy Ul

clggll 4ilo Lgelgil cugill .iljguall wilualll

leoun waydall jils ujidl pilo .yl jils
(ajal) yialdl Jilw (s 1) Glyisdl

J/

*Terms and conditions apply

olaslllg bapill @Gubi*



{ NEW VEHICLE LIMITED WARRANTY

63332J1 6jLuwl] 5ganall alo.l:').llJ

Surface Rust and Paint Defect:

Covered for 2 years regardless of the mileage. The
painting defects include excess paint, low gloss,
inconsistency, staining, sourness, scratches, color
distortion, holes, slow-drying of the paint, a thin
coating, ripple of the paint, or the effects of sticky
tapes, hands, polishing/sanding, grinding, dust, or
dirt on the paint.

Towing:

When your vehicle is inoperative due to a warranted
part failure, towing service is covered to Chery Alghanim
Service Center.

Tires:
Tires are warranted under a separate warranty
provided by the tire manufacturer.

:ellbll ugicqg abuull ian
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No Charge:
Warranty repairs (parts and/or labor) will be made
at no charge.

Warranty Application:
This warranty is valid globally.

:duléo Uy
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What is Not Covered olonll awbsy U lo
Factors beyond the Manufacturer's Control: :2iloll 6busw e dojlall Jolgell

D Repairs and adjustments required as a result of
misuse (like racing and overloading), negligence,
modification, alteration, tampering, disconnection,
improper adjustments or repairs, accidents and use
of add-on parts/ material are not covered.

D Cosmetic or surface corrosion from stone chip or
scratches in the paint is not covered.

D Any type of damage (including but not limited
to mechanical and electrical) or surface corrosion
from the environment such as acid rain, airborne
fall-out (chemicals, tree sap, etc.), salt, hail,
windstorms, lightning, and flood are not covered.

[T |
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Lack of Maintenance or Use of Wrong Fuel, Oil
or Lubes:

Repairs and adjustments caused by improper maintenance,
lack of required maintenance or the use of fluids other than
the fluids specified in your Owner's Manual are not covered.

The following maintenance service is at owner’s expense:

D Engine tune-up, lubrication, cleaning, and polishing.

D Replacement of filters, coolant, spark plugs, fuses,
worn wiper blades, worn brake pads and linings or
worn clutch linings.

D Wheel alignment, wheel balance, tire rotation.

D Inspection and adjustment of brake, clutch, drive belt,
or linkage of various parts.

D Cleaning of fuel system, cooling system, or carbon and
sludge removal.

D Other similar maintenance service ordinarily needed
with vehicle use.

2lg-0) @4Jji alg-o gl Cuyj gi 2989 Jlosiwl gi d&iloll pac
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Normal Noise, Vibration, and Deterioration:
Normal noise, vibration, wear, tear or deterioration
such as discoloration, fading, deformation, or blur
is not covered under warranty.

Altered Mileage:

Failure of a vehicle on which the odometer mileage
has been altered or changed so that vehicle mileage
cannot be readily ascertained is not covered under
warranty

Extra Expenses:

Incidental or consequential damages such as
telephone calls, loss of time, inconvenience, or
commercial loss are not covered under warranty

FWEEN

*ﬁ***
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Owner’s Responsibilities

Obtaining Warranty Service:
You are responsible for delivering your vehicle to the Chery
Alghanim dealer in order to obtain warranty service.

Maintenance:

You are responsible for properly operating, maintaining,
and caring for your Chery vehicle in accordance with the
instructions contained in your Owner’s Manual.

If your vehicle is subject to use under severe driving
conditions, you should follow the maintenance requirements
specified accordingly in your Owner’s Manual.

Maintenance Records:

You are responsible for keeping maintenance records
since it may be necessary in some instances for you to
show that the required maintenance has been performed.

vllodl Gllgguuo
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General Information to the Chery Owner

Where to Go for Warranty Service?

Your Chery dealer will make the necessary repairs
using new or remanufactured parts. While any Chery
dealer in any country will perform warranty service,
Chery recommends that you return to the dealership
that sold you your vehicle because of their continued
and personal interests in you.

Touring / Relocating to Another Country:
If you are touring or relocating to another country and
a problem arises, please consult a local Chery dealer.
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What Can You Do to Help Protect Your Chery
Against Corrosion?

In order to help protect your vehicle against
corrosion, it is important that you care for your
vehicle regularly, following these suggestions:

D Wash regularly using cold clean water and a mild
vehicle wash soap.

D Ifinsects, tar, or other similar deposits have accumulated
on your vehicle, wash it as soon as possible.

D Wash your vehicle in the shade. Under certain
conditions, special care should be taken to protect
your Chery vehicle against corrosion.

D If you drive on salted or dust-controlled roads,
or if you drive near the sea, hose off the under
carriage at least once a month.

D It is important that the drain holes in the lower
edges of the doors and rocker panels be kept clear.

D If you detect any stone chip or scratches in the
paint, touch them up immediately.

D If you do much driving on gravel roads, consider
installing mud or stone shields behind each wheel.

D If you carry special cargo, such as chemicals,
fertilizers, de-ice salt, etc.,, be sure that such
materials are well packaged and sealed.

p If your Chery vehicle is damaged due to an
accident or similar cause which destroys the paint
and protective coating, have your vehicle repaired
as soon as possible. The cost of such repairs is
considered the responsibility of the owner.



{ HOW TO GET ASSISTANCE
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Customer Satisfaction:

At Chery Alghanim, we are proud of our total
commitment to quality design, workmanship, and
customer satisfaction. Chery Alghanim has the
tools, equipment, and training needed to service
and repair your Chery vehicle.

Information Needed:

In the event a problem arises, please be prepared

with the following information:

D Anaccurate description of the problem including
the conditions under which it occurs

D Vehicle model and year

D Vehicle identification number (VIN)

D Current milage reading

D Date of purchase

D Selling and servicing dealer

D Service history of your vehicle

For the fastest possible response, we suggest you

follow the procedures outlined in the next page in

the sequence listed.
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[ HOW TO GET ASSISTANCE
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Step 1: Talk to Your Chery Alghanim Dealer

This is the most direct way to resolve problems. Chery
Alghanim dealer is ultimately responsible for providing
the service and repairs you may need.

First, talk to the dealer call center or service advisors.
Explain the condition fully. If you feel that your problem
has not been resolved, speak with the dealership’s
service manager who is the most interested in your
continued satisfaction and patronage.

Step 2: Visit the Service Center
Visit Chery Alghanim Service Center.

pilll (Spui alsg go C13ai 11 6gball

0 g2 Al sy elSluo Jol b1l asybll B 033
26 Ul oo dlg doasll wldac 28§ ge Jgguwo dylgill
LgJ.lI olini

dJﬁgU a=ulill doaall (SJLU.LLLLLD gl Jnidl j510 2.0 ¢iaai _Ing
20305, d_'upJnJ.Llj_uJ.ouln_lp_wIJI oL J4uiy dlall opil
Loy jlaiwl Lolaial p 511 padll 22y (3l do02all oo
.aillbg g0 vllolaig

@023J1 j530 8jLjy pb :2 Ggball
i)l (Spb @035 510 6)Ljy oB



dauanll @033l tililoc JU5 go alb Jsh elijluw ulcbbbJ

:aujgall dailunll doas
clal sl @87 glon Je aclud douanll adibnll
syl elijliul Jo bl pacg (el d1sgigog

ogoll go Balal &b Jrnsl Sl elijliw e abolaall
wiloaal Léib éujga 6)gns doaallg gooasll Lgclos] lao
el plall eUlall Jua &0 dojpall dilnll

Joao e Lol spaidl el LA ellall 4l (sgioy
Al &l ag iy op iy Lo ganiig .a.:gll:m.]l Uloaall
6pall dlnno g a aibnll Jgao .elwei LgJ_pJ UI ¢lidoy
elijliuwd ayoloislg _|._|.5| 6cla’ Jgaall gorug l_l|J|.JJ.3_|J|g

Cilpis e doaall elpal Llhii dwlall 8a0all Logpb
eyl elall el Jds 2oly o spal 60 pnsl

qpaliuill 16 lo doas

0L6 823001 (il elijlyw elalg yghio gc Loy glan)
00 8300i20 63390 Wiload 38l gc Jgguo ailell (spub
d’.‘)}_QJlg Sl iyl jLislg gpoog cahiil ginall J18
J_r:mlJ sl elijliow elagwi glap g ey plsll go
.2inall go lgisruw 2oy dlb

:auiloall p5 2,000 pos doad
1287 aic dsilanll a5 2,000 pab éoasd e Jonall el G
@035 54615 oy adlel Spud @035 j4pal 13 glasll wLiiis
.oléo g9 elijluy plall cllall Jual Laib oas (poall

24



25

[KEEP YOUR CAR IN TOP CONDITION WITH PROPER SERVICE

Pre-Delivery Service:

To assure your satisfaction with the appearance
and performance of your new Chery vehicle, Chery
Alghanim is responsible to perform specified factory
approved services for cleaning, inspecting, and testing
of your Chery vehicle. This was done to be sure
that your Chery vehicle was delivered to you in top
condition after being shipped from the factory.

Free 2,000 km Inspection Service:

You are entitled to Free 2,000 km inspection service
upon presentation of this Warranty Booklet to Chery
Alghanim Service Center. This inspection service
shall be performed in accordance with your Owner’s
Manual at no charge.

Periodic Maintenance Service:

Proper maintenance will help insure maximum
performance, greater reliability and longer life for
your Chery vehicle.

To maintain your Chery vehicle in top driving condition,
it is vitally important to have it inspected and serviced
periodically in accordance with the maintenance
services listed in your Owner’s Manual.

Your Chery Owner’s Manual also contains a chart
of required services, and it has a section explaining
maintenance items that you can do yourself. The
service schedule is the result of experience and testing
and represents the most efficient and economical
maintenance for your Chery vehicle.

More frequent service is required for severe driving
conditions. Again, see your Owner’s Manual.
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> CHERY
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OWNER STATUS CHANGE CARD

Judgll dduui
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Address olgisll
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\ J
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- N/ ar )
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4 . \
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When items in the original Jiowi 6 29l Juawi e Dealer’s Stamp Jssgll pisd
warranty  registration  are Jusall e ciay UJD.IJI ULnnJI
amended, the dealer must fill bainjgoia }.u.mll aslhy oy u|
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é@ XY CHERY clloll &ls puusi dslby Ji5gll &
OWNER STATUS CHANGE CARD Dealer's Copy

(The Vehicle and the Owner Information 6jbudl elllog &)l il | Delivery Date ol élJ.JU'\
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City (alyaoll) Governorate (dbolaall) Post Code (sl joyll)
\ J
aisloll ey olgisll jusi Jlap] 8>le]
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\. /
( Customer's Name and Signature Juo=ll 21597 auwl )
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OWNER STATUS CHANGE RECORD

s N
The Vehicle and the Owner Information 6)budl ellog &)l il | Delivery Date ol gyl
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N J
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- N N )
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N J
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(PERIODIC MAINTENANCE SERVICE RECORD

dyygall &iluoJl doas J;ou

See your Owner’s Manual for schedule of oil and filter changes,

adjustments, and maintenance.

gl i auelgo pgny elijluy bl cllall Jula 20l)
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Authorized Signature (dgaoll oAl gugi

Authorized Signature (ganll (pal 2169
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(PERIODIC MAINTENANCE SERVICE RECORD

dyygall &iluoJl doas J;ou

See your Owner’s Manual for schedule of oil and filter changes,

adjustments, and maintenance.
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(PERIODIC MAINTENANCE SERVICE RECORD

dyygall &iluoJl doas J;ou

See your Owner’s Manual for schedule of oil and filter changes,

adjustments, and maintenance.
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Authorized Signature (ganll (pal 2169
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(PERIODIC MAINTENANCE SERVICE RECORD

dyygall &iluoJl doas J;ou

See your Owner’s Manual for schedule of oil and filter changes,

adjustments, and maintenance.
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